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Faculty of Social Sciences – Faculty Quality Committee

Report on first scrutiny of validation document for MSc Business Management Programmes

· MSc Business Management, with specialist pathways in:

· Finance

· Marketing

· International Business

· MSc Human Resource Management (‘Top up’ Degree)

· MSc Marketing (‘Top up’ Degree)

A. Commendations

This is a considered proposal that skilfully draws on available expertise within the Business Group, presenting a programme that contains an interesting variety of academic 

B. Documentation

B.1. Comprehensiveness of documentation

The format of the documentation follows the guidelines contained in the University’s Quality Assurance and Enhancement Handbook.
Review team requests:
1. Master regulations be checked with regard to the need for a summative paper worth 20 CATS credits at M-Level descriptor for exit at Diploma Level (see regulation 4.4.1, pp 7). If this is a required, then the Diploma pathway would need to be revised.



Regulations checked :’…taught modules totalling 100 CATS credits at M-level which may include a summative paper..’ (Emphasis added)  The course team do not wish to include a summative paper at this stage as the number of substantive examined modules reduces to four which is felt to be insufficiently comprehensive to merit a Diploma.

2. With regard to the Programme Structure (pp 17):

i. Include a sample pathway for both full- and part-time for the MSc in Business Management without any specialist pathway. Needs to be clear whether some modules would need to run in both semesters to meet the needs of all the students.


‘Progression Modelling for full- and part-time provision’ now populated with actual module titles. The elaborating text indicates that some modules will be delivered in both a daytime and an evening session.
ii. Include a sample pathway for the MSc specialist pathways where there is only 1 optional module to demonstrate when the core and optional modules would be delivered. This is particularly important for part-time study.
The text now makes clear that specialist pathways follow the same general timetabling pattern as the generalist (no specialisation) pathway.  Optional subjects, including ‘Pathway Options’ may be taken in any order.
iii. Add a sample pathway for PG Certificate and PG Diploma (part-time) to demonstrate when the core modules would be delivered.
This point is substantially covered by the response to 2.i (above) as PG Certificate and PG Diploma are essentially sub-sets of the complete programme.
iv. Explain why for part-time students the dissertation needs to start over the summer of their first year of study. Also explain what would happen to students that enrol as part-time Diploma students but then would like to transfer to the MSc at the end of their second year of study.
Additional text has been added to clarify the rationale. The text now makes clear that PG Diploma students wishing to transfer to the MSc programme by completing a dissertation will need to undertake  this within  an additional calendar year(s)
v. Add a sample pathway for the ‘top-up’ degrees to illustrate how they would  work in terms of semester 1 and semester 2 optional and mandatory modules and explain whether some modules would need to run in both semesters to meet the needs of full- and part-time students.
It is now indicated that the ‘top up’ degrees will normally start in Semester 2 (i.e. February) but if demand is sufficiently strong, the opportunity will be taken to provide a second occurrence of the Research Methods in Business module (compulsory for both degrees) in Semester 1.  This then allows completion of the degree in a September-August timeframe (for full-time students)
3. The inclusion of an Ethic Statement.
The Group’s Ethics Framework is included as Appendix B.  Reference is also made to the incorporation of ethical issues throughout the programme  on p.12
4. The inclusion of an Academic Resources Form

The full Academic Resources Form will be made available to members of the Validating Committee. This will complement the PPI form previously supplied (but now superseded by the Academic Resources Form)
B.2. Clarity of documentation

Whilst the Programme Evaluation Document and Programme Design Document are generally clear, the review team noted a number of areas that require further explanation/elaboration:

1. The content under 5.3 Staff publications and research outputs (pp31-39) is more appropriate to be included as an appendix. Instead include a Staff Development Strategy that demonstrates a commitment to strengthening the programme’s research base. 
This has now been removed to Appendix C and the Staff Development Strategy (Research) inserted as Section  5.3
2. On page 12 it says that Degrees in the Business Management field are inherently vocational. It makes specific reference to only one optional module (Business Consulting). This needs to be developed in Teaching and Learning Strategy and in the Philosophy of the programme, with specific reference to how the vocational aspect of the programme would apply to students not taking that optional module.
This passage has been slightly reworked to indicate the fact that an opportunity is presented for students to develop and apply their managerial skills directly.  Furthermore, all students will learn from the expertise of visiting speakers and from the experience of visits to selected organisations.
3. Ensure that there is at least one sample assignments for each of the assessment patterns proposed in each module description whenever possible (e.g. for Strategic Decision Making there is an example for the assignment but none for the examination).
The document conforms to existing ‘custom and practice’ by providing one sample assignment per module and, after consultation with the Chair of FQC,  no further sample assignments are deemed necessary.
4. On page 12 it says that the course team will place particular stress upon cultural awareness and support for international students but these two points are not developed in the document and therefore further explanation is required.

A further statement is included on p. 12 which indicates:

-   the modules in which specific reference is made to issues of cultural awareness and cultural 
     differences
-  the university wide support given to international students and the willingness of the course team
    to constantly address these issues
The review team requests that points 1 and 2 be fully addressed and recommends that points 3 and 4 are at least considered.

Minor points:

1. Ensure consistency with the module title for Management Response to Contemporary Global Environmental Issues (pp, 14, 16, 17, 25).
Title now standardised through the document as : 
Management of Contemporary Global Environmental Issues
2. Pay attention to formatting of module descriptions in terms of bullet points in Aims and Learning outcome and the uniformity of Indicative Outline Contents. Also check for typos in the document and the adding up of hours in the Indicative Learning Activities (pages 56 and 85).
Now fixed.
3. Ensure the reading list for Management Responses to Global Issues is up-to-date (page 72). 

Attention is being paid to this.
4. Appendix B: Staff Delivery Team. 

a. Consider whether the list should only include the members of the Staff that would contribute to the Delivery of the MSc Business Management modules. Note also that Mandy Jones has been identified as delivering the module International Business Communication (pp. 17 main document) but her CV does not appear in the Appendix B.
The full Business Management Group is included to give an accurate impression of the size of the Business Management group – those who contribute to the MSc programmes are clearly identified.
Mandy Jones’ CV is now included.
b. The short summary for some members include a reference to the modules they teach in other programmes. It would be more useful if the reference to their teaching contribution was a direct reference to modules included in the MSc programme.
This is now included for each contributing tutor.
c. There is the inclusion of a CV from Robert Case (pp. 11) and Hazel Gant (pp 28) even though they have been identified as not directly involved with the MSc programme.
These full CVs have now been removed from the documentation
d. There is no summary on pages 2-6 for Elwyn Cox, Katrina Easterling, Dr. George Filis and Stella McKnight. Some of these staff (Elwyn Cox and Dr. George Filis) contribute to the delivery of the programme identified on page 17.  
Summaries have been provided for the relevant individuals named above.
C. Recommendation for further scrutiny

Not Applicable.

D. Recommendation for progression to external review

The review team recommends to FQC that the document should progress to validation provided that the requests identified above in B1 and B2 are addressed in full.
Debbie Thompson & Mercè Prat-Sala
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